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Frequently asked questions for online test registration (Hong Kong and
Macao)

Q: |forgot my password, what should | do?

A:  You can contact our Customer Services during office hours to have your password reset and sent
to you via email.
Tel: +852 2851 3822 (HK)/+853 6261 6000 (Macau)
Email: info@TOEIC.com.hk

Q: lamusing Internet Explorer 10 but | cannot register (select test or test date) for the test, why?
What should | do?

A: Our registration page is designed to support different versions of Internet Explorer. Make sure

you click the Compatibility Mode button o~ S2px Iwhich will correct the display
problems.

Smart Education Co. Ltd.

The Official TOEIC., TOEFL- ITP & TOEFL- Junior~ Tests Representative in Hong Kong and Macao
Address: Unit E, 11/F, Ford Glory Plaza, 37-39 Wing Hong Street, Cheung Sha Wan, Kowloon, Hong Kong
Tel: +852 2851 3822 (HK) +853 6261 6000 (Macao)

Email: info@TOEIC.com.hk | info@TOEFLITP.com.hk | info@TOEFLJunior.com.hk

Web: www.TOEIC.com.hk | www.TOEFLITP.com.hk | www.TOEFLJunior.com.hk
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Select Test  fdlo B Login/ Create User Account [ "\ Fill in Registration Form [/ ".) Pay Online (optional) /'_' '
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Online Registration - Please Choose TOEIC Test Type
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Test Type
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TOEIC Listening and Reading Test
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TOEIC Speaking and Writing Test
Z=OEESFEER

Next/ FT—it

Q: What kind of payment methods does the online registration system support?

A:  You can choose online payment via Visa or PPS (registration for the test in Hong Kong only).
Alternatively, you can complete the registration online, then send us a cheque or do bank
transfer. You need to email us the bank transfer receipt for our records.

Q: Iclicked “Pay by Visa” and was directed to “Verified by Visa” page. What is "Verified by Visa"?
Why do | need that?

A:  After clicking “Pay by Visa”, you may reach the following page.

Smart Education Co. Ltd.

The Official TOEIC., TOEFL- ITP & TOEFL- Junior~ Tests Representative in Hong Kong and Macao
Address: Unit E, 11/F, Ford Glory Plaza, 37-39 Wing Hong Street, Cheung Sha Wan, Kowloon, Hong Kong
Tel: +852 2851 3822 (HK) +853 6261 6000 (Macao)

Email: info@TOEIC.com.hk | info@TOEFLITP.com.hk | info@TOEFLJunior.com.hk

Web: www.TOEIC.com.hk | www.TOEFLITP.com.hk | www.TOEFLJunior.com.hk
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VERIFIED MasterCard.
byVISA SecureCode

Verified by Visa and MasterCard SecureCode are new services that will let you
use a personal password with your Visa Card or MasterCard, giving you added

assurance that only you can use your Visa Card or MasterCard to make
purchases over the Internet.

According to the information from your card issuing bank, your card have
already enrolled in Verified by Visa or MasterCard SecureCode program.

After pressing the "Continue" button, you will be redirected to your
card issuing bank. You will be prompted to enter your PIN to identify

yourself, the transaction will continue after the card issuing bank verify

the PIN.

[ Continue ] [ Back to Merchant ]
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“Verified by Visa” is a new way to add safety when you buy online. Adding a password to your
existing Visa card, “Verified by Visa” ensures that only you can use your Visa card online.

Smart Education Co. Ltd.

The Official TOEICs, TOEFL- ITP & TOEFL- Junior~ Tests Representative in Hong Kong and Macao

Address: Unit E, 11/F, Ford Glory Plaza, 37-39 Wing Hong Street, Cheung Sha Wan, Kowloon, Hong Kong
Tel:
Email: info@TOEIC.com.hk | info@TOEFLITP.com.hk | info@TOEFLJunior.com.hk
Web: www.TOEIC.com.hk | www.TOEFLITP.com.hk | www.TOEFLJunior.com.hk

+852 2851 3822 (HK) +853 6261 6000 (Macao)
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VISA

Secure Online Shopping

LEARN MORE )

Online Shopping tips

Personal

Security

Frequently Asked Questions

What is Verified by Visa?

Verified by Visa is a new way to add safety when you buy online. Adding a

password to your existing Visa card, Verified by

Visa ensures that only

you can use your Visa card online. It's easy to activate for your existing

Visa card, and it's free

Here's how it works

activate your card in
justafew minutes. B8
To do so now, click §ES
here. =

3. When you shop
2 at a participating

) “Sga  online store, your

e * cardwill be

automatically

recognize r‘a

protectec

enﬂec sa

password correctly

Y B

b ..74:
and the transaction
will be completed
as usual

Visa passwol r and AR -

5. Enter your W 6. When you are

2. Once you activate
your card, Verified
by Visa protects you
at every
participating online
store.

4. Look for your
Personal
Message”to
confirm that you are
shopping ata
legitimate
merchant.

completing your
purchase, your
issuer will verify
your password
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Please visit Visa’s website below to activate your Visa card or check with your card issuers for
details. You need to contact the card issuing bank directly if you forgot your Verified by Visa

password.

http://www.visa.com.hk/en HK/personal/security/onlineshopping.shtml

Q: Willl receive an email confirmation on the registration?

A: Yes, you will receive an email confirmation.

If you did not receive one, please contact our Customer Services during office hours:

Tel: +852 2851 3822 (HK)/+853 6261 6000 (Macau)

Email: info@TOEIC.com.hk

Smart Education Co. Ltd.
The Official TOEICs, TOEFL- ITP & TOEFL- Junior~ Tests Representative in Hong Kong and Macao
Address: Unit E, 11/F, Ford Glory Plaza, 37-39 Wing Hong Street, Cheung Sha Wan, Kowloon, Hong Kong

Tel: +852 2851 3822 (HK) +853 6261 6000 (Macao)

Email: info@TOEIC.com.hk | info@TOEFLITP.com.hk | info@TOEFLJunior.com.hk
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Q: Where can | look up the test schedule in Hong Kong and Macao?
A:  You can visit our official websites for the test schedule:

TOEIC: www.TOEIC.com.hk

TOEFL Junior: www.TOEFLJunior.com.hk

TOEFLITP: www.TOEFLITP.com.hk

You can also call our Customer Services for details during office hours:
Tel: +852 2851 3822 (HK) / +853 6261 6000 (Macau)

Email: info@TOEIC.com.hk

Smart Education Co. Ltd.

The Official TOEIC., TOEFL- ITP & TOEFL- Junior~ Tests Representative in Hong Kong and Macao
Address: Unit E, 11/F, Ford Glory Plaza, 37-39 Wing Hong Street, Cheung Sha Wan, Kowloon, Hong Kong
Tel: +852 2851 3822 (HK) +853 6261 6000 (Macao)

Email: info@TOEIC.com.hk | info@TOEFLITP.com.hk | info@TOEFLJunior.com.hk
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